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Library Business Services

We help startups / owners bring knowledge and direction to their path to 
business success by providing:
• EXPERTISE:  Librarian know-how to get answers & leverage tools 
• TOOLS:  Access to powerful business research & sources 
• CONNECTIONS:  A hub for education & community / peer connections  
…plus a commitment to integrity, service and free access.



Target Customers:  Business-to-Business 

Targeting markets by:
• Industry
• Company size
• Location
• Time in business
• What else?

In order to:
• Assess market potential
• Identify decision makers
• Build relationships
• Become expert at the decision 

process
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Reference USA – Find your people!

Suite of B-to-B, B-to-C, & specialty directories 
• Create business-to-business and business-to-consumer contact lists 
• Customize lists – very flexible - based on YOUR parameters: business 

industry, size, location tc; consumer interests 
• Powerful mapping and data visualization capabilities 
• Specialized databases include homeowners, new movers, and healthcare 

providers 
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Targeting HR Managers

Executive consultants and trainers:
• Communications 
• Ethics
• Group / employee effectiveness
• Sexual harassment awareness / prevention
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Target Customers -- Business to Consumer

To find my ideal client:
• Age
• Income
• Location
• Interests
• Lifestyle
• Marital Status
• Children

In order to:
• Assess market potential.
• Identify best business location
• Determine who to target for marketing 

purposes
• Find an effective marketing voice
• Develop my strategy
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Business to Consumer – Financial Services –
Lifestyle Data
• Targeting high income households in Medford – legal and 

estate planning
• Early adopters - interest in personal finance.
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Know your Target Market

http://persuasion‐
summer11.wikispaces.com/Plato%27s+Audience+Segmentation

•Sizing the market 
•Channels: How to find and reach target customers
•Where to locate your business



Demographics Now
Sophisticated analysis, mapping and GIS capabilities 
• Who are my best customers?
• Where do they live?
• How much do they spend?
• What & why do they buy?
• Media 



Dog Owners???

Looking at towns in Pittsgrove area, Salem County
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Know the Competitive Environment

•Competition
•Competitive / Industry Trends
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Reference USA - local competition
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Dog grooming 
in Salem 
County, NJ



Business Source Elite (EBSCO) – Competitive 
Trends 
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Regional Business News (EBSCO) –
Local/Regional Environment
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Breweries – New Jersey
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LYNDA.COM: Grow Your Skills



Small Business Reference Center
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Home Business Magazine, Fall, 2018
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bcls.lib.nj.us

Jerseyclicks.org

Any NJ library



@ Your Library – Something for everyone….

• Museum Passes
• Meeting/Study Rooms
• Performances & Fairs
• Borrow a Book Club
• STEM programs for kids and teens
• Family activities and entertainments
• Something for everyone
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…because...
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The mission of the Burlington County Library 
System is to enrich lives by providing 

opportunities for learning, growth and personal 
development.

Check us out!



Joan C. Divor
jdivor@bcls.lib.nj.us

Knowledge to Empower
– YOU!

http://www.meetup.com/VentureHubBCLS
http://bcls.lib.nj.us


